BHMMaHUIO KAIMEHTOB
KpeaAUTHbIX OpraHmsaunm

C1auBapa 2021 roaa
AenCcTByeT HOBbIN MOPAAO0K
yperynmpoBaHua CNopoB C

RKpeanTHbIMWM OpraHmn3aumnamm.

Ecnu KpeagnTHaA opraHusauymAa

8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK Mo Poccuun

K o6paweHuto
Heo6X04MMO NPUNOHKUTD:

1 konuto 3aaBnexHua (npeteHsnm)

B KpeauTHY0 OpraHmM3aumio;

2 KOMWIO OTBETa KpeanTHOW
OpraHM3auum Ha Bawle
3aABneHue (npeTeHsuo)
(npu Hannumn);

3 Konuk goroeopa
C KpeanuTHOM opraHm3aunen;

4 KOMUU NHBIX AOKYMEHTOB
Mo CyLLecTBy cropa.

NMogaTb o6paweHue

Cny:xk6a puHaHcoBOro
YNO/IHOMOYEHHOro

KPEOUTHAA
OPrAHU3ALMA

HoBbin nopagok
yperynampoBaHusa
crnopoB notpebutenen

www.finombudsman.ru




(
&

OBA3ATE/IbHO

HoBbIl Mopanok yperynmpoBaHMsa CriopoB ABNSeTCsa
obs3aTenbHbIM oNg notTpebutena*

BECM/ZIATHO

MprémM n paccMoTpeHue obpalleHnn noTpedbuTenem
dUNHAHCOBBIM YMOIHOMOYEHHbIM OCYLLLECTBASETCS
6ecnnaTHo

MPOCTO

Mopava obpalleHnsa He TpebyeT cneumanbHblX
3HAHWI, B CllyYae 3aTpyaHeHun notpebutento 6ynet
okasaHa NnoMmolLb B ero opopMneHmnu

AOCTVYIHO

O6paLlieHre MoxXeT 6bITb HaNMpaBneHo B
nMcbMeHHoM dopMe NMBo NyTEM 3anoNHeHUs
CTaHO4ApPTHOM GOpPMbl B IMYHOM KabuHeTe Ha canTe
dNHAHCOBOIO YNOJIHOMOYEHHOIO

BbICTPO

®OrHaHCOBbIN YNOSIHOMOYEHHbIN paccMaTpuBaeT
obpalleHne U NPUHUMAET PeLleHne B TeUeHme
15 paboumnx gHen

JDDEKTUBHO

B cnyyae HencnonHeHus peweHns pUHaHCOBOro
YMNO/ITHOMOYEHHOIo NoTpebuTento Bbloaétca
WCMOSIHUTESbHbIN AOKYMEHT A8 NPUHYANUTENTbHOIrO
VCMOJSIHEHUS PeLLeHUs

* HoBbIl nopsipok yctaHoBneH OefeparnbHbiM 3aKOHOM
o1 04.06.2018 N2123-D3 «O6 ynosHOMoO4YeHHOM
no npaeam notTpebuTenen GprUHaHCOBbIX YCIyT»

Mopapgok obpaweHusn
K PUHAHCOBOMY YNOJIHOMOYEHHOMY

{ HanpaBbTe 3aaBneHne (NpeTeH3uto)
B OKa3aBLUYO BaM yCnyry KpeauTHyo

\ opraHmsauuto

erﬂ,l/lTHaﬂ opraHnsauna 0os1XHa HanpaBuTb BaM
OTBET B Te4YeHune:

15 paboumnx gHen, ecnu 3asiBrieHne (MpeTeH3uns)

6b1/10 HANpPaB/IeHO BaMU B 3N1eKTPOHHOM dopmMe

no ctaHgapTHoOW popMe, pasMeLLéHHOM Ha canTe
$MHAHCOBOrO YNOTHOMOYEHHOTO, U CO OHA
HapyLleHus Ballnx npas npowno He 6onee 180 gHel;

30 kaneHpapHbIX AHEN B MHbIX Cy4Yasax.

{ 2 Ecnu Bbl He cornacHbl € MNOMy4YeHHbIM
OTBETOM KpPeAUTHOM opraHuM3aumm unm

\ He MOJIyYUIN ero B YCTAHOBMEHHbI CPOK,
HanpaBbTe ob6paLlleHne GUHAHCOBOMY
YMOSTHOMOYEHHOMY

O6palleHre MOXET 6bITb HaNpaBneHo:
* yepes NNYHbIM KabuHeT Ha calnTe GpUHAHCOBOTO
YMOSIHOMOYEHHOTO;

* B MUCbMeHHO dopMe Mo agpecy:
119017, r. MockBa, CTapoMOHeTHbIN nep.,
nom 3, AHO «COODY».

/ [Mony4yunTte peweHrne pMHaHCOBOro
YMOSIHOMOYEHHOIO MO BalleMy
\ obpalleHuto
PeleHue Takxe 6yaeT HanpaB/ieHO B KPeAUTHYO
opraHusauumio.

PelweHre nognexuT NCNOMHEHUIO KpeaUTHOMN
opraHmsaumen He nosgHee CpPoka, ykasaHHOro
B peLIeHnm.

B cnyuae Hecornacus ¢ pewweHveM GUHAHCOBOTO
YMOSTHOMOYEHHOIO Bbl BNpaBe 06paTtuTbCA B CYL,
C MCKOM K KPEAUTHOMN opraHmsaumnm.

Cnopsbl, nognexawmue paccMoTpPEeHUIo
$dMHAHCOBbLIM YNOJAHOMOYEHHbIM

®OUHAHCOBbBIN YMOJIHOMOYEHHbIN paccMaTpuBaeT
Cropbl, OTBEYaKLMe CIIeAYOLWNM KPUTEPUAM:

CINOP O 3ALUUTE NPAB NMOTPEBUTEJIA

®OUHAHCOBbBIN YMOSTHOMOYEHHbIN
paccMaTpuBaeT obpalleHue noTpebuTtens

C TpeboBaHMEM K KPEeOUTHOM opraHu3saLmm,
okasaBsLUelr eMy ycnyry.

MoTpebutens — dmnsnyeckoe nNuLo,
ycnyra KoTopoMy okasaHa B Liensx,
He CBA3aHHbIX C OCYLLEeCTBIEHNEM
MM NpennpuHUMaTenbCckom
DEeATENbHOCTM.

OrPAHUYEHHbIN PABMEP
MMYLLECTBEHHbIX TPEBOBAHUM

Pa3smep MMyLLecTBEHHOrO TpeboBaHUs
noTpebuTens He AOJIKEH NpPeBbILAaTh
500 000 py6nen.

Ecnn cymma TpeboBaHus
npeBbiwaet 500 000 py6nen,
noTpebuTenb obpallaeTcs B cyn
6e3 HanpaB/ieHUs obpaLLeHns
dUHAHCOBOMY YMOTHOMOYEHHOMY.

HE UCTEK CPOK NMOOAYU OBPALLEHUA

DrHAHCOBbBIN YMOHOMOYEHHbIN
paccMaTpmBaeT obpalleHue, eCsiv CO AHS,
Korga noTpebuTesnb y3Hasl UK OOMXKEH 6bin
y3HaTb O HapyLLEHWW CBOErO MpaBa, MPOLLIO
He 6onee TPEx Nnet.

DUHAHCOBbIN YNOTHOMOYEHHbIM
BrpaBe BOCCTAHOBUTb CPOK

nogayv obpaLleHus no npuyrHam,
NPU3HaHHBIM GUHAHCOBBIM
YMOTHOMOYEHHbIM YBaXXUTENTbHbIMU.

Ecnu cnop He noaiexumT paccMoOTpeHUto
$PUHAHCOBBIM YNOTHOMOYEHHbIM, A/19 3aLLNTbI
CBOUX MpaB BaM HEO6XOOMMO 06paTUTLCSH B CYA,.



